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Mission 
We work collaboratively as seniors, service providers, community organizations and local 
governments to ensure that supports and programs are available for all older adults living on the 
Sunshine Coast to be healthy, valued and involved members of the community.


Vision 
As individual seniors, and organizational representatives, we take action collaboratively to:

• identify needs and gaps, honouring the diversity among older adults in all dimensions

• build partnerships

• connect existing services

• communicate and collaborate to meet the needs of older adults

• speak up for and about services for older adults  
• 


Some Recent Seniors Programs’ Highlights  

LGBTQ2+ Seniors Project 
The Resource Centre  has recently finalised a project to survey  concerns, needs and gaps for senior 
members of the LGBTQ2+ Seniors community with funding from New Horizons for Seniors Program. 
The project also offered sensitivity training module to local organizations a well as the facilitation of 
focus groups.  Final report with findings and recommendations will be widely distributed via various 
media channels.


Caregiver Support Network 

Last year a member of the community made a significant donation do develop a project that would 
create supports for caregivers of adult family members or friends. The program was launched in in 
August of 2019. The Caregiver Support Network has since supported a caregiver in over 60 
encounters.


Seniors Planning Table - Report on Social Isolation of Older Adults in Canada

Also last year, with funding from the District of Sechelt, a literature review  on isolation was carried 
out and captured our findings in a Report on Social Isolation of Older Adults in Canada. The 
information and successful approaches to the issues now being disseminated.


Seniors Community Action Committees Provincial Working Group 
In 2018 our the Seniors Planning Table was invited to sit on a new Seniors Community Action 
Committees Provincial Working Group funded by the United Way of the Lower Mainland. The group 
had the task to create an inventory and a map of Seniors Planning Tables in the province and to 
contribute to the Healthy Aging Core website. The group is continuing to meet to work toward 
creating a provincial framework for all Seniors Planning Tables so that we can increase collaboration 
and have a united voice. 


mailto:seniorsprograms@resourcecentre.ca
http://www.resourcecentre.ca/
http://resourcecentre.ca/wordpress/wp-content/uploads/LGBTQ2-Summary-and-Report-FOR-THE-WEB.pdf
http://resourcecentre.ca/caregivers
http://resourcecentre.ca/wordpress/wp-content/uploads/5_Social-Isolation-Report-Canadian-Older-Adults-2019.pdf
https://healthyagingcore.ca


Age-Friendly Plan

In 2016 the District of Sechelt contracted the Seniors Planning Table to create an Age-Friendly Plan  


Dementia Strategic Fund: Awareness Raising Initiatives grant  - Letter of Intent

In February this year, the Resource Centre, partnering with the Division of Family Practice’s working 
group on Dementia, sent a Letter of Intent to apply for a Dementia Strategic Fund: Awareness 
Raising Initiatives grant of $716,000.  These funds will be used  over two years to build a Dementia 
Education, Navigation and Support Initiative. This application is an unprecedented leap, born out the 
pressing need to address the many challenges which the population of the Sunshine Coast, and 
older adults especially, face.


The Sunshine Coast is a semi-rural community with a seniors population which is almost 10% higher 
than the average in British Columbia.  Consequently the older adults in our communities are at a 
greater disadvantage and those with dementia are disproportionately affected. There is no  
gerontologist available to care for our seniors, not enough care beds or day care spaces and all 
support groups are full. All the while demand is rising. 


The Seniors Planning Table has therefore taken a “moon shot” to apply for this large sum of grant 
money from the Federal Government in order to address some of these urgent issues. While this 
leap is a First for us, we do have a long history of successful grant applications and delivery of 
innovative projects with system changing outcomes, on time and on budget. 


Our recent report on isolation in older adults has received kudos from the Seniors Advocate of 
British Columbia. Isobel MacKenzie has been involved with our work previously and is planning on 
another visit soon. The report has also garnered praise from the Ministry of Health. 


Should we be successful with an application for the Dementia Strategic Fund: Awareness Raising 
Initiatives  grant, the project will be a wrap-around initiative with a physical location as well as 
community outreach to benefit all dementia patients at all stages of  dementia and their caregivers, 
family, friends as well as the community at large. It will consist of the following interrelated steps:


• Create a dementia patient journey map to explore and capture the emotional, mental and social 
experiences of individuals and groups interacting with a complex health care system

• Develop a dementia toolkit  and mail to all local households (over 12,000) with the goal to educate 

and inform about dementia, offer evidence-based prevention tips, aim at stigma reduction and 
address common myths around dementia, list supports after diagnosis and resources for 
caregivers..

• Run a media campaign around the toolkit in print media, on the local radio, on social media to 

further disseminate and compound the information. 

• Create a workshop/presentation which will be offered to local organizations and build on the 

foundation of the toolkit

• Train staff of the Caregiver Support Network which is accessible to all dementia patients and their 

caregivers

• Rent space and train facilitators to offer dementia support groups for patients and their caregivers 

as well as offer day care and day respite.

• Contract with an evaluator to create an integrated evaluation plan for the project.

• Hire a project coordinator, support group facilitator, day care staff, clinical supervisor and 

administrative support, as well as contract with an evaluator.


https://www.sechelt.ca/Portals/0/public%20document%20library/Studies%20and%20Reports/Age%20Friendly%20Commuinty%20Plan.pdf


Participating Governments and Organizations

Local Governments

• District of Sechelt

• Sechelt Indian Government District

• Sunshine Coast Regional District

• Town of Gibsons


Public Health Care Providers and Agencies

• Vancouver Coastal Health - Mental Health and Home Care Services	 	 	 	 

• Pender Harbour Health Centre

• Division of Family Practice             

• Sunshine Coast Healthcare Auxiliary


First Responders	 

• RCMP

• Fire Departments - Gibsons, Sechelt and Pender Harbour

• BC Ambulance

	 


Housing

• Affordable Housing Society	 	 

• Coast Housing Society	 	 


Community Based Seniors Services	 	 	 

• Sunshine Coast Hospice Society	 	 	 

• Resource Center - Resource, Referral, Volunteers, Caregivers Support Network, 	 	 	 	 	          

Seniors Planning Table, Legal Aid and Legal Advocate

• Pender Harbour Seniors Initiatives    

• Sunshine Coast Community Services Society  -   Women’s Outreach, Better at Home

• Community Response Network


Education

• Elder College - Capilano University	 	 	 

• Gibsons Public Library 	 	 	 

• Sechelt Public Library                                 


Recreation

• SCRD -Recreation Department	 	 	 	 

• Sechelt Seniors Activity Center	 

• Gibsons Seniors Society  

Background

The Seniors Planning Table serves all seniors on the Sunshine Coast from Langdale to Egmont. 
There are of over 90 members at our table who represent all local governments as well as 
organizations serving seniors, or are interested and invested in the wellbeing of older adults on the 
Sunshine Coast. Individuals can also be members.


As Isobel MacKenzie, Seniors Advocate of BC, puts it so poignantly: “If you have seen one senior 
you have seen … one senior.” As such, our members of the general public are young, active seniors 
as well as older seniors or elders, healthy seniors and seniors with chronic medical issues and 
disabilities, seniors who live independently in their homes and those who need assistance in their 
homes, seniors that are caregivers, as well as those that live in residential care facilities. 




Why and When the SPT Was Created 

Several different planning sessions before the year 2014 identified the need for a way of establishing 
communication and coordination between seniors services, to identify critical issues related to 
seniors, as well as to advocate for ways of addressing these issues to improve the quality of life for 
all seniors on the coast. 


The Community Resource Centre’s federally funded project called the “Progress Plan”, a plan to 
improve women’s economic well being on the Sunshine Coast made recommendations in the 
following areas: Transportation, Income, Belonging and Care . The area of “Care” included care for 
older adults.  This included a   recommendation to develop a Seniors Planning Table. The first steps 
of developing the SPT came about under this project in the fall of 2015.


The  Resource Centre established a planning committee to organize a meeting of representatives 
from all services and programs serving seniors, community groups and seniors community 
advocates to begin the process of creating a Seniors Planning Table. The first two meetings had 25 
people attending.The energy was high and filled with excitement as our Values, Mission and Vision 
were developed in just two half day sessions. 


Where We Are Today


The Sunshine Coast Resource Centre is our home organization. The Seniors Planning Table is a 
program of the Seniors Initiatives Programs of the SCRC. 


Our Steering Committee is currently composed of 6 volunteers and a part-time coordinator. Four of 
the committees members  are retired or semi-retired professionals with backgrounds in health care, 
organizational development, recreation, education and experience on Boards of non-profit 
organizations. We are all seniors. The other two members are professionals currently working in 
health care.


We hold three to four Planning Table Meetings a year while rotating the location through the three 
major communities of the coast - Gibsons, Sechelt and Pender Harbour with each meeting having a 
focus on a seniors’ issues.


 In the last year our meeting foci have been:

• Pender Harbour - Pender Health Care Center and Pender Harbour Seniors Outreach Programs, Visiting 

Paramedic.	 

• Gibsons - Housing -SC Affordable Housing Society, Hidden Homelessness Report, Resilient 

Neighbourhoods Project 

• Sechelt - Review, Discovery and Planning Day

• Pender Harbor - First Responders ( RCMP,Fire, Ambulance) and the issues they face in difficult and 

stressful situations with seniors.

• Gibsons - Report and discussion on Isolation in Canadian Aging Adults and Dementia Care


	 

Other areas of work:

• we are available for consultation with seniors services and organizations and all levels of government.

• we have been consulted by VCH, Physicians (Division of Family Practice), Transit, Hospice, District of 

Sechelt

• sponsored 3 meetings with the BC Seniors Advocate, 1 meeting with our current Local and Green 

MLA’s

• 4 meetings with VCH re Silverstone and repurposing of Shorncliffe




• several meetings with our MP Pamela Goldsmith-Jones including a meeting with Federal Minister of 
Seniors, Filomena Tassi


• write letters to appropriate parties re issues that affect seniors.

• sponsored a one-day Seniors Conference held in March 2017 with 180 seniors in attendance

• meetings with an anonymous donor to establish a donation that has enabled a new program called 

Sunshine Coast Caregivers Support Network to be developed

• followup on outstanding recommendations from the DoS Age Friendly Report we completed in 2017 for 

the District of Sechelt, several of which were related to the issue of isolation

• undertaken a literature review of existing information on the physical and psychological health risks of 

isolation and loneliness and evidence based programs or activities have 	 	 that demonstrated 
success in addressing  these  isolation issues


• completed and released a report “ Isolation In Canadian Ageing Adult


Our Team 

Sunshine Coast Resource Centre Board 2019-2020 

Pat Hunt, Co-Chair


Pat Hunt is excited every day about the work accomplished by the Resource Centre. 
Being part of a committed and passionate staff and volunteer team delivering 
information and referral services in many forms to individuals and groups is never 
dull. She believes that working with the Resource Centre board and strong partners 
and funders is key to giving quality service to the community.

Pat joined the Resource Centre board in August 2011. Her personal goal is to help 
build capacity, influence positive change, and to strengthen the lives of the people 
who live here by finding funding and making the connections necessary to take 
action.

After spending 43 years living, working, raising three children and volunteering in 
Ottawa, Pat and her husband picked up stakes and moved to Sechelt in 2006 to be 
closer to family. Although very different from living in a big city, this community has 
so many benefits and has been welcoming from the very beginning. Pat loved her 35 
years working in recreation and sport both at the municipal and national levels.

She is an avid golfer, curler, reader, cook, friend and traveller. Pat’s three beautiful 
children have also led to six wonderful grandchildren and being an active part of their 

lives is one of her greatest joys.


Jan Bird, Co-Chair



Jan came to live on the coast in Roberts Creek in 2015. After working and living around 
the world the Sunshine Coast is now home and she is looking forward to giving back to 
the community which has been so welcoming to her. Jan’s working life has always been 
focused on helping individuals, communities and grass root organizations overcome 
disadvantage and take more control over their own lives.

In Scotland Jan worked in community development, and in organizational development 
and training provision for not-for-profits. She has supported partnerships enabling 
organizations to work together, share resources and be able to respond to major policy 
changes. Jan was a Fellow of the Office of Public Management in the UK where she 
was able to develop innovative ways to engage with communities, service users, 
patients and carers. She has worked for both the Scottish Government and UK 
Government. In Scotland she helped develop and manage a knowledge hub on tackling 
poverty and urban regeneration and participated in cross Europe projects focusing on 



Social Return on Investment. Jan also worked for the UK Government as a policy team leader to carry out a policy 
review and then provide evidence based policy options to tackle deprivation in the poorest neighbourhoods.

Jan is a qualified Myers Briggs consultant and NLP practitioner. In the Dominican Republic, UK, New Zealand, and now 
in the Canada she mentors individuals to help them make life choices, improve their relationships, their ability to 
communicate well, and resolve conflicts. With not-for-profits Jan helps develop effective planning processes, team-
building, engagement initiatives and evaluation.

Hilary Estergaard, Treasurer


Hilary holds the position of Treasurer of the Sunshine Coast Resource Centre Society. Hilary is involved in 
communications and marketing, including the current review of promotional materials and website upgrade and 
redesign.


Hilary Estergaard Treasurer


Hilary is a parent, grandparent and a world-traveler with a long history of giving back to her 
community!

Hilary got her first taste of community service working with the Downtown Eastside Housing 
Association with Libby Davies. Since moving to the Sunshine Coast, she spent 12 years on the 
board of Sunshine Coast Community Services, including two years as Chair. Hilary also 
volunteered on the PAC and District PAC, chairing that as well, while both her sons attended 
school.

In 1985 Hilary became a co-owner of Elite Travel in Gibsons where she has been able to follow 
her passion for travel and visit fantastic places across most of the globe. She has also been able 
to send hundreds of people on spectacular trips around the world!

Originally from the UK, Hilary learned her love for travel at an early age while moving around with 

her military father. She moved to Canada after meeting her now-husband in Spain in 1972. He lost 
his travelers cheques, she refunded them and he brought her home to Canada. Married in 1973, the couple built a home 
in Sandy Hook and moved here full time in 1978.

Hilary loves to read, go to Rolling Stones concerts, walk, ski, swim and, most certainly, travel to the very few places that 
she hasn’t been.


Sue Elliott, Secretary


Sue’s board activities include a focus on communications and marketing. Sue provides 
monitoring of the Strategic Plan and team facilitation. Sue and Shari are the Resource 
Centre co-representatives on the Seniors Planning Table and Sue also chairs the 
communications and marketing action subcommittee for the Seniors Planning Table.

Sue has an extensive history in education, psychology, staff development and leadership.

 In 2011, Sue retired from her lengthy and rewarding career with the West Vancouver 
School District and became a full-time resident of the Sunshine Coast. Sue had several 
different roles with the school district; Learning Assistance Teacher, School Counsellor, Co-
Chair of the District’s Professional Development Committee, and Coordinator of an 
induction and mentorship program for beginning and returning teachers.


Sue also has an extensive variety of volunteer experience. She has served three times as President of Learning Forward 
BC (formerly the BC Affiliate of the National Staff Development Council), as well as three years on the International Board 
of Learning Forward. Sue has been on the boards of the West Vancouver Family and Youth Justice Committee and the 
Seaview Addictions Agency. She also sat on the Executive Committee of the BC School Counsellors’ Association, 
serving two terms as president. Sue has participated in numerous projects and committees, and has facilitated 
numerous workshops on a variety of topics. She is also involved in a program that allows her the opportunity to teach 
English to girls in Tanzania.


Kira Sufalko, Director







Kira completed her undergraduate education at the University of Southern California in Los 
Angeles, obtaining a business degree. She continued her graduate education at Duke Law 
School  in Durham, North Carolina and received a dual Juris Doctor/LLM degree.

Kira began her career as an attorney working for a law firm in Chicago, and then worked in-
house for large corporations including IBM, Accenture, and ACCO Brands.  She focused on 
global contract negotiations, integration of corporate strategies, and setting corporate 
policy. Kira also worked with Human Resources to manage employment issues and 
benefits, and worked with Sales teams, Administration and Finance to address risk 
management and conformance with legal guidelines.


Shari Myhill-Jones, Director and SPT Steering Committee Co-Chair


Shari is a Registered Nurse for Vancouver Coastal Health who has spent her career 
supporting Seniors and their families. She started her career on the North Shore working in 
a Long Term Care home, discovering she had a passion for Dementia Care. She moved to 
the Coast with her three children in 2003 and was part of the team opening Christenson 
Village in 2006. She held various leadership roles including Site Manager until moving to 
VCH Home and Community Services in 2014.


In 2016, Shari returned to University completing a Master of Health Leadership and Policy 
in Seniors Care at UBC. Having a greater understanding of health policy and how decisions 
are made, together with her work on the Seniors Planning Table, led to her interest in 
becoming a Director with the CRC. She is currently the Co-chair of the Seniors Planning 
table and lead for new Seniors Initiatives.


Fran Ostry, Director


Fran moved to the coast 3 years ago. She spends Tuesdays in Vancouver as a volunteer at 
My Sister’s Closet, the social enterprise for Battered Women’s Support Services.

Fran has a law degree and a nursing degree, as well as a lengthy record of volunteering for 
various boards and committees: the Nova Scotia Health Research Foundation, the 
Dalhousie University and Victoria General Hospital research ethics committee, and the 
College of Registered Nurses of Nova Scotia discipline and qualification committees.


While in Vancouver Fran worked for 5 years at the B.C. Residential Office as an arbitrator, 
and has arbitrated many other disputes as well. While in Halifax she worked as a palliative 
care nurse which was an honour to work with dying patients.


Knowledge Philanthropists 

Anne Titcomb, Past Board Co-Chair and SPT Steering Committee Director  




Anne served as the Board Co-Chair for 13 years, stepping off the Board in 2019 to focus her 
efforts on seniors issues. She was a member of the Progress Plan management team and is an 
active member of the Seniors Planning Table.

Anne Titcomb has been a board Member with the Sunshine Coast Community Resource Centre 
since 2006. Anne was drawn to volunteering for the Resource Centre by a strong interest in the 
initiatives and robust programs in place designed to support the community as a whole by 
supporting one person at a time.

Working with the Resource Centre is a departure from Anne’s previous volunteer experience 
which had mostly focused on advocacy for parks and recreation. With an emphasis locally, 



provincially and nationally, Anne spent nine years serving on the board of the BC Parks and Recreation Association, and 
is a Past-President, which engaged her in plenty of healthy conversations and hard work. She also was on the board of 
the Canadian Parks and Recreation Association representing BC and the Yukon. Both provincial and national 
organizations had a strong mission to “build healthy communities”.

Anne is a passionate believer in community development. Anne chaired the Parks Master Plan 2004 process and the 
Recreation and Parks Master Plan for 2014 process for the Sunshine Coast Regional District. She chaired the Recreation 
and Parks Services Advisory Committee for many years until the SCRD dissolved most Advisory Committees. She has 
been on the Grants Committee for the Sunshine Coast Community Foundation since its inception and has served six 
years on that board.  


Marj McDougall




Marj has been an integral part of the CRC since 1996. Marj’s background in administration and 
bookkeeping coupled with her natural bent for numbers, lent itself well to her role as Treasurer 
until 2013.

Initially, Marj was drawn to the community connections the CRC was building upon and to this 
day, the caring, connected community is the very same reason she stays on the Board. The 
personal connections that she has made with the other Board Members during her tenure have 
also kept her an energized and interested contributor.

Marj’s other volunteer work includes being part of Habitat for Humanity’s recycling team and 
facilitation of a monthly brain injury peer support group in honour of her late husband. She is 
also drawn to anything “green” and is a strong supporter of the David Suzuki Foundation as 
well as other environmental interests.


Thanks to our other Knowledge Philanthropists who generously gift their time and expertise to support our organization:


Lucie McKiernan (Policy and Procedures)


Tracey Dear (Graphic Design)


Seniors Planning Table Steering Committee 

Shari Myhill-Jones, Board Director and SPT Steering Committee Co-Chair , see above


Sue Elliott, Board Secretary and Steering Committee Co-Chair, see above 


Anne Titcomb, Past Board Co-Chair and SPT Steering Committee Director, see above


Vicki Dobbyn, Steering Committee Director


Vicki is a Board member of the Sunshine Coast Community Foundation and Chair of its Vital 
Signs Committee. She brings a wealth of experience working with not-for-profit organizations 
on the Coast as past Executive Director for Sunshine Coast Community Services Society, and 
a previous Board member of the Federation of Community Social Services of BC. She is 
currently the Coordinator of the Sunshine Coast Community Response Network.




Johanna Trimble, Steering Committee Director

 

Johanna is a passionate patient advocate and a member of several local, national and 
international patient groups. The focus of her work is preventing over-medication of older 
adults and helping to improve home-based, team-delivered, collaborative community care. 
She is the public member on the Geriatrics and Palliative Care Committee for Doctors of BC 
and a member of the Oversight Committee of the Therapeutics Initiative. Johanna is an 
honorary lecturer in the Department of Family Practice (Community Geriatrics) co-teaching first 
year medical students at the University of British Columbia. As well, she co-teaches a class for 
the PharmD program at UBC. She is a member of the Public Awareness Committee of the 
Canadian Deprescribing Network.


Anna Verspoor, Steering Committee Director 


Anna has a breadth of experience in the field of community program management; beginning 
her career working with children, youth and families, and more recently with volunteers and 
older adult populations. As the Program Lead for Sunshine Coast Community Services Better at 
Home program, she currently helps coordinate non-medical support services for seniors in the 
community. She has a passion for intergenerational programming, and is keen to expand 
opportunities to increase connections of this kind on the Sunshine Coast.


Elana Robinson, Steering Committee Director:


Elana is the Executive Director of the Sunshine Coast Hospice Society. She has a passionate 
commitment to bereavement and end of life care, and brings education and experience in Social 
Work, health research and administration. She also brings a wealth of experience in community 
work and systems collaboration to our committee. 


Seniors Planning Table Coordinator 

Michelle Bruecker, Manger Seniors Programs





Michelle background is in human resources management with a focus on healthcare and 
community social services. As former program manager of the Better at Home Program she 
understands the challenges of supporting seniors’ ageing in place. She has become a 
passionate advocate for seniors’ rights with a focus on intergenerational community building and 
the integration of technology in improving our ageing population’s quality of life.


