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A BRIEF NOTE FROM CURT 
 

I am very pleased and hon-
oured to be appointed by the 
BCRHN Board as the 
BCRHN Interim Adminis-
trator.  Why interim, you 
might ask. Simply, we hope 
to have multiple years fund-
ing which enable the 
BCRHN Board to appoint a 
permanent Executive Direc-
tor.  That woman or man 
will take on the administra-
tor’s functions and much, 
much more. In the interim, I 
am pleased to assist the 
BCRHN with administrative 
tasks.  With Ed’s permis-
sion, I will simply use the 
title BCRHN Administrator 
when a title is required. Just 
so everyone knows, I am 
working as a volunteer. 
 

Ed has given me two imme-
diate tasks: 
1. I am working with Pam 
Beech to set up the Board’s 

first ever retreat.  Strategic 
Goals and Objectives will 
be the main focus. The 
Board is already meeting 
monthly by phone and Ed 
has the meetings running 
smoothly.  The retreat will 
allow everyone to relax 
while delving into more de-
tailed conversation and 
planning. 
 

2. Each member organiza-
tion has received a three 
question survey to com-
plete.  I will be gathering 
the results and preparing a 
report that will be used by 
the Board for its strategic 
planning. 
 

BCRHN is at an important 
point in its young history.  It 
is certainly exciting to be 
part of this organization’s 
quest to enhance health care 
services for all who chose to 
live in rural British Colum-
bia. 

August edition of the BCRHN Newsletter  

It’s summer! And between fishing, gardening, camping 

and boating, things remain active on the healthcare 

front.  

On July 15, the Board of Directors had a very productive 

meeting, where Curt Firestone (Salt Spring Island) vol-

unteered to be the Administrator for the BCRHN. The 

purposes of establishing this administrative position are 

to assist the President, Executive Officers and Board of 

Directors in fulfilling their roles and responsibilities and 

to provide effective communication within and outside 

the BCRHN. This is to be an interim position until a per-

manent Executive Director is appointed. I would like to 

thank Curt for this generous donation of his time and 

expertise in service to the BCRHN.  

On July 18, Marcy Cohen gave a videoconference 

presentation on the subject of Community Health Cen-

tres and their place in the Primary Care Network initia-

tive. This was a very informative videoconference and 

many of our members participated. For those who were 

unable to attend, you can watch a video recording of the 

presentation by going to our website at www.bcrhn.ca 

and click on “Videos”.  

The Eagle Valley Community Support Society is our 

featured Member of the Month. Congratulations to Pam 

Beech and her team of healthcare advocates for their 

outstanding service to the people in Sicamous and sur-

rounding area.  

All the best,  

Ed Staples, BCRHN President 
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From the Desk of JUDE KORNELSEN  
Centre of Rural Health Research UBC 

RE: results of the Rural Evidence review Survey  
 
The Centre for Rural Health Research has analyzed the first round of responses (>1300!) to the project survey 
on rural citizen-patient priorities in BC.  
Preliminary analysis has identified the top priority province-wide being access to care. In order of response 
rate, this includes access to primary care,      
specialist care, emergency care, maternity   
care, elder care, mental health and substance 
use  and transport.  
The full findings will be available in narrative form 
by the end of August and the CRHR team will be 
working with key citizen-patient stakeholders to 
ensure findings are shared at provincial decision-
making tables. 
The RER team has also completed the third re-
view on Citizen-Patient Community Participation 
in Health Care Planning, Decision-Making and 
Delivery Through Rural Health Councils.  
Through the review we looked at international 
literature on the rationale for citizen-patient-
community involvement, the structure and func-
tion of rural health councils, the issue of support 
for citizen participation, measures of efficiency 
and challenges for participation, through a rural 
lens.  
We feel this review is timely and that the evi-
dence can contribute to the accountability frame-
work for citizen-patient involvement in emerging 
Primary Care Networks and other provincial initi-
atives. The final review will be available on our 
website for download in the first week of August. 
 
Jude Kornelsen PhD 

Associate Professor Department  

of Family Practice, UBC   

Co-Director, Centre for Rural Health Research   
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FROM THE  EDITORS DESK             
By  

Elaine Storey 
 

As it will appear, in the contents of my second 

newsletter, members of the board of directors 
are constantly at work on behalf of the network. 

 

We hold monthly tele-meetings and our agendas 

are full of discussion points. No sooner is one 

meeting over and Ed is working on an agenda for 
the next meeting. 

Between formal meetings there are a multitude 

of emails, and webinars and telephone calls 

placed from kitchen tables, from cell phones 

during travel, where grandchildren and geese 
and passing tug boats provide the background 

sound that distinguishes rural from urban. 

We are looking forward to our first official  

Face-to Face meeting planned for September. 

While some of us met in Nelson during the  
Building Intersections Rural Health Conference 

in in 2018 (see above picture) we have yet to 

spend time together since  

forming the board in the spring.  

At our September meeting there will be an  
opportunity to strategize, to plan and to get to 

know one another within the  

context of our roles  

and within our membership. 

Beginning in this issue, we will be providing  
updates from various board members.                

This month's report is from our                   

Treasurer, Sue McCrae.  
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back row (left to right): Elaine and Bob 
Storey (Fraser Lake), Bill Day (Hedley), 
Ann Bunka (New Denver), Colin Moss 
(New Denver), Lynn Wells (Hedley), Jude 
Kornelsen (CRHR - UBC, Vancouver), 
Christine Carthew (CRHR), Ron Hood 
(Ashcroft), Pam Beech (Sicamous) 
 
front row (left to right): Ed Staples 

(Princeton), Pegasis McGauley (Nelson), 

Lesley Barclay (Australia Rural Health 

Alliance), Sue McCrae (South Shuswap), 

Janice Androsoff (Trail), Nienke Klaver 

(Princeton) 
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Treasurers Report 

    

This is a brief update on our progress to date.   

A bank account was opened at the Royal Bank in Salmon Arm.  

This is a basic account which will be upgraded to a Royal Bank Ex-

press account to facilitate access to all four signing authorities.  It 

will also allow for direct deposits to the account which will make it a 

lot easier to forward your membership fees for next year!  

Thank you to all who sent in their membership fees.  A membership 

form was circulated by email that asks for information and provides 

you the opportunity to select the type of membership you chose. 

The membership form is page three of the document circulated. 

This is also available on our website. It is helpful to maintain infor-

mation about our members! Note the membership fees for 2019 are 

half the annual fee, cover the period July 1 to December 31, 2019 

and are now due. If you sent in payment without the completed 

form, you can email a completed form to ds.mc@telus.net.    

Efforts are in motion to obtain funding  
for operating purposes  

and we have some promising opportunities                                            
 

Sue McCrae 

                                                
Treasurer 
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The Eagle Valley Community Support Society: A Pro-
file, History, Roles and Partnerships  
 

Our Mission Statement:  To improve through educa-
tion, the social, and emotional well-being of all mem-
bers of the community, and to provide a place where 
services to support families and individuals are cen-
tralized and easily accessible. 
  
Our Vision:  To provide inclusive services and sup-
ports that enhance the social well-being of residents 
of Sicamous and its surrounding rural areas, regard-
less of age, gender, race, religious affiliation, or sexu-
al orientation.  To seek out, advocate for and apply 
for support services needed and to act as a partner-
ing agency to enable others to successfully provide 
support services and programs of EVCSS and those of 
others whose services benefit the community. 
 

Eagle Valley Community Support Society (EVCSS)was 
incorporated as a BC Society in 1992, and became a 
registered Canadian Charity in 1994.   Its first pro-
gram was resource and referral services and help 
with photocopying, faxing, form filling and applica-
tions.   
In 1995 the society expanded into children’s pro-
grams, in 1996 added a food bank and also began 
working with CRA to deliver the Volunteer Income 

Tax Program for low income households.    
During this phase EVCSS served as an umbrella or-
ganization for a local group of100 youth who fund-
raised to build a skateboard park, applying for grants 
and managing the funds that within 4 years built the 
Sicamous Skate Park, designed by and construction 
supervised by two local youth and a lead adult con-
tracting on the project. 
So began their significant partnership role in the 
community and area....a role destined to grow. 
 

In 2001 EVCSS leased the old Salmon Arm Savings 
and Credit Union building in the community and 
within a year of moving in had a plan to purchase the 
building with the strong support of then SASCU CAO 
Michael Wagner and a SASCU board member Alice 
Duck.   The additional space encouraged steady 
growth including contracts with MCFD and IHA to 
deliver support services such as counselling, youth 
and family support, the creation of an early child-
hood development coordination body and programs, 
community development with other groups like Ea-
gle Valley Sports and Leisure Society who designed 
and ran recreation programming using the building 
as their home base.   
The society added a bus and service to outlying rural 
areas and developed food security programs such as 
the Canadian Diabetes Association sponsored “Food 
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Skills” programs; the latter was shared regionally. 
EVCSS has also been instrumental in the Develop-
ment of a monthly Sicamous and Malakwa Interagen-
cy network group, the Shuswap Community Re-
sources Co-operative ( a co-op structure that provid-
ed support services to non profit members) and the 
work of building relationships between the Shus-
wap’s indigenous and non-indigenous communities 
through the Moving Forward Together Regional Plan-
ning learning/sharing events that became known 
as  “Together Shuswap”. 
 

All of the partnership work bringing programs and 
services to Sicamous, Malakwa locally and with other 
Shuswap groups and communities starting up new 
services opened the doors for the society in 2013 to 
take on a large regional contract for a program called 
Better at Home, a non-medical seniors support pro-
gram designed to support seniors safely in their own 
homes longer.   We are appreciative of the support 
given us by peer agencies to manage this Shuswap 
wide service contract with an impact on 20 commu-
nities and rural areas.  
 

With incredible financial support and a lot of fund-
raising over many years the Sicamous location has 
been renovated the building for accessibility, crea-
tion of a teaching kitchen and a backyard garden for 
producing, processing and supplying the food 
bank,  upgrades to lighting, heating and cooling, a 
new phone system, and furnishings inside the build-
ing and in the garden for a ‘serenity’ area for coun-
selling and solitude. Most recently, automatic doors, 
and cold storage was added to help us store fresh 
produce for distribution year round due to more 
amazing food partnerships coming our way. 

 

For the past several years we have been hugely sup-
ported by the Columbia Shuswap Regional District 
Area E Director Rhona Martin, the community of Ma-
lakwa and individuals to open a satellite Resource 
Centre and Food Bank in Malakwa .   Access being a 
challenge to those living 15 minutes and beyond out 
side of the Sicamous’ centre as like many rural com-
munities we have no regular transit system yet. 
 

Much of our time that is not direct service hours has 
gone into supporting the work of others that make a 
difference in our community such as the Literacy Alli-
ance of the Shuswap, the efforts of the Community 
Futures Shuswap and Work BC to support businesses 
and employment projects.  The society works with 
Okanagan College to bring courses to the communi-
ties, Eagle Valley Senior’s Housing Society, the Mala-
kwa’s Playschool Society, Sicamous and District Sen-
iors’s Centre, local and regional governments, Interi-
or health and others in the development of low in-
come housing, health and wellness service planning 
and planning for much needed licensed daycare.  We 
are constantly networking with other groups and di-
rectly engaging community members about how they 
experience to life in Sicamous and area through a va-
riety of surveying, interviewing projects and along-
side many partners. 
 

The society is known locally and provincially for their 
passion, innovation and ‘wrap around’ approach to 
problem solving and has been recognized twice in 
past years by the Province of BC for the leadership 
shown.  Now in its 27th year of operation, EVCSS is still 
seeing many shifts, changes and challenges, but is 
moving ever forward towards building sustainability 
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